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HP ArcSight Management Center 
Support Matrix

This document discusses OS, appliance, and browser support for all releases of ArcMC, 
both software and appliance form factors.
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Release 
Version

Release
Date

Can Be Upgraded From… Supported Appliance 
Models

Supported OS for 
Software Form 

Factor

Supported
Browsers

End of Support

1.0 9/30/13 ▪ Migration from ConApp 6.4 P3 N/A (S/W release only). ▪ Red Hat 
Enterprise Linux 6.4
▪ CentOS 6.4

▪ Internet Explorer 9
▪ Firefox ESR 24
▪ Google Chrome
(version current as
of 9/30/2013)

September 2015 
(tentative)

2.0 7/22/14 ▪ ArcMC 1.0
▪ Hotfix (1138)
▪ Migration from ConApp 6.4 P3

▪ For new and upgraded ArcMC
appliance deployments, all 
models 650x running RHEL 6.5

▪ Red Hat 
Enterprise Linux 
6.4, 6.5
▪ CentOS 6.4, 6.5

▪ Internet Explorer
9, 10
▪ Firefox ESR 24
▪ Google Chrome 
(version current as
of 5/5/14)

N/A

2.0 P1 11/26/14 ▪ 2.0
▪ Hotfix (CVE-2014-6271-7169)
▪ Hotfix (GHOST)
▪ Hotfix (Support for Logger 6.0)

▪ For new and upgraded ArcMC
appliance deployments, all 
models 650x running RHEL 6.5

▪ Red Hat 
Enterprise Linux 
6.4, 6.5
▪ CentOS 6.4, 6.5

▪ Internet Explorer
9, 10
▪ Firefox ESR 31.2
▪ Google Chrome 
(version current as
of 11/20/14)

N/A

2.0 P2 12/8/14 ▪ 2.0
▪ 2.0 P1
▪ Hotfix (CVE-2014-6271-7169)
▪ Hotfix (GHOST)
▪ Hotfix (Support for Logger 6.0)
▪ Hotfix (POODLE)
▪ Hotfix (BASH)
▪ Hotfix (TZDATA)

▪ For new and upgraded ArcMC
appliance deployments, all 
models 650x running RHEL 6.5

▪ Red Hat 
Enterprise Linux 
6.4, 6.5
▪ CentOS 6.4, 6.5

▪ Internet Explorer
9, 10
▪ Firefox ESR 31.2
▪ Google Chrome 
(version current as
of 11/20/14)

N/A

2.0 P3 
(Security 
Update)

7/15/15 ▪ 2.0 P2 ▪ For new and upgraded ArcMC
appliance deployments, all 
models 650x running RHEL 6.5

▪ Red Hat 
Enterprise Linux 
6.4, 6.5
▪ CentOS 6.4, 6.5

▪ Internet Explorer
9, 10
▪ Firefox ESR 31.2
▪ Google Chrome 
(version current as
of 7/15/15)

N/A

2.1 9/2/15 ▪ 2.0
▪ 2.0 P2

▪ For new and upgraded ArcMC
appliance deployments, all 
models 650x running RHEL 6.6

▪ Red Hat 
Enterprise Linux 6.6
and 7.1
▪ CentOS 6.6 and 
7.1

▪ Internet Explorer
10 and 11
▪ Firefox ESR 38
▪ Google Chrome 
(version current as
of release)
▪ Mac Safari

N/A
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