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Legal Notices

Warranty

The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty.
Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without nofice.

The network information used in the examples in this document (including IP addresses and hostnames) is for illustration
purposes only.

HPE Security ArcSight products are highly flexible and function as you configure them. The accessibility, integrity, and
confidentiality of your data is your responsibility. Implement a comprehensive security strategy and follow good security
practices.

This document is confidential.

Restricted Rights Legend

Confidential computer software. Valid license from Hewlett Packard Enterprise required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical
Data for Commercial Items are licensed fo the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2016 Hewlett Packard Enterprise Development, LP

Follow this link to see a complete statement of copyrights and acknowledgements:
https://www.protect724.hpe.com/docs/DOC-13026

Support

Contact Information
Phone A list of phone numbers is available on the HPE Security ArcSight Technical Support
Page: https://softwaresupport.hpe.com/documents/10180/14684/esp-support-
contact-list
Support Web Site https://softwaresupport.hpe.com
Protect 724 Community https://www.protect724.hpe.com
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ArcSight Data Platform Support Matrix

HPE ArcSight Data Platform (ADP) is a next-generation data collection and storage engine that unifies
log data collection, storage, and security data management in a scalable, high-performance software or
appliance solution. ADP consists of ArcSight Management Center (ArcMC), ArcSight Logger, ArcSight
SmartConnectors, and ADP Event Broker.

Note: ArcMC is also available on an appliance called the ArcSight Connector Hosting Appliance.

This document discusses operating system (OS), appliance, and browser support for all releases of
ArcMC and ArcSight Logger, both software and appliance form factors. It also describes OS platform
support for ArcSight SmartConnectors, SmartConnector Load Balancer, and ADP Event Broker.

Support Policy

HPE Security ArcSight retires operating system platforms based on vendor support and market demand
for the platform. Once an operating system is no longer supported by a vendor, it becomes difficult to
address problems with products running on that operating system. These previously supported
platforms are eventually retired, and HPE Security ArcSight telephone and email support will no longer
be available for the platforms.

HPE Security ArcSight Customer Support will continue to provide technical assistance and make
reasonable efforts to provide workarounds for problems on the retired platform until the Support
Ending date, but may not provide programmatic corrections to errors for these platforms.

Those customers running planned retired operating system platforms should begin investigating
upgrade options with their respective vendors. Our intention with this notice is to allow our customers
adequate time to plan and implement migration of their computers to supported operating
environments with minimal impact.

Abbreviations Used in this Document

Abbreviation Description

RHEL Red Hat Enterprise Linux

OEL Oracle Entferprise Linux

CentOS Community Enferprise Operating System
IE Internet Explorer

FF Firefox

ESR Extended Support Release (of Firefox)
EOS End of Support
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ArcSight Management Center (ArcMC) and ArcSight
Connector Hosting Appliance

The following section describes operating system (OS), appliance, and browser support for all releases
of ArcMC, both software and appliance form factors.

Currently Supported ArcMC Versions and Platforms

The following table describes the currently supported ArcMC versions and platforms. It also describes
their upgrade paths, browser support, and the end-of-support dates.

Currently Supported ArcMC Versions and Platforms

Upgrade From?

ArcMC Version 2.5.1, November 2016

2.5

Appliance Models Operating Systems
For new and upgraded RHEL 6.8and7.2
ArcMC appliance CentOS 6.8and 7.2

deployments, all
models 650x running
RHEL 6.8, and 660x
models running RHEL
7.2.

ArcMC Version 2.5, October 2016

ArcMC 2.2

ArcMC 2.2 P1

Red Hat Enterprise
Linux 6.8 and 7.2

For new and upgraded
ArcMC appliance
deployments, all
models 650x running
RHEL 6.8, and 660x
models running RHEL
7.2.

CentOS 6.8and 7.2

HPE ArcSight Data Platform

Browsers Status

Internet Explorer 11 Active

Microsoft Edge (version
current as of release)

Firefox ESR (version
current as of release)

Google Chrome (version
current as of release)

Safari 9.0.1 (on OS X 10.9)

Internet Explorer 11 Active

Microsoft Edge (version
current as of release)

Firefox ESR (version
current as of release)

Google Chrome (version
current as of release)

Safari 9.0.1 (on OS X 10.9)
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Support Matrix

Currently Supported ArcMC Versions and Platforms, continued

Upgrade From? Appliance Models Operating Systems

ArcMC Version 2.2 P1, June 2016

ArcMC 2.1 For new and upgraded Red Hat Enterprise
ArcMC 2.2 jrcll‘/IC appilancltle Linux 6.7 and 7.2
eployments, a ) Cent0S 6.7 and 7.2
models 650x running
RHEL 6.7
ArcMC Version 2.2, March 2016
ArcMC 2.1 For new and upgraded Red Hat Entferprise
ArcMC appliance Linux 6.7 and 7.1
deployments, all ) CentOS 6.7 and 7.1
models 650x running
RHEL 6.7
ArcMC Version 2.1, September 2015
ArcMC 2.0 For new and upgraded  Red Hat Entferprise
ArcMC 2.0 P2 grc:\/lc app{rlanclcle Linux 6.6 and 7.1
eployments, @ CentOS 6.6 and 7.1

models 650x running
RHEL 6.6

HPE ArcSight Data Platform

Browsers Status

Internet Explorer 11 Active

Microsoft Edge (version
current as of release)

Firefox ESR (version
current as of release)

Google Chrome (version
current as of release)

Safari 9.0.1 (on OS X 10.9)

Internet Explorer 11 Active

Microsoft Edge (version
current as of release)

Firefox ESR (version
current as of release)

Google Chrome (version
current as of release)

Safari 9.0.1 (on OS X 10.9)

Internet Explorer 10, 11 Active
Firefox ESR 38

Google Chrome (version
current as of release)

Safari 7.0 (on OS X10.9)
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Support Matrix

Currently Supported ArcMC Versions and Platforms, continued

Upgrade From? Appliance Models

ArcMC Version 2.0 P2, December 2014

ArcMC 2.0 For new and upgraded
ArcMC appliance
deployments, all
models 650x running

RHEL 6.5

ArcMC2.0 P1

ArcMC Version 2.0 P1, November 2014

ArcMC 2.0 For new and upgraded
ArcMC appliance
deployments, all
models 650x running

RHEL 6.5

ArcMC Version 2.0, July 2014

ArcMC1.0 For new and upgraded
ArcMC appliance
deployments, all
models 650x running

RHEL 6.5

Migration from
ConApp 6.4 P3

ArcMC Version 1.0, September 2013

Migration from
ConApp 6.4 P3

N/A (S/W release only)

HPE ArcSight Data Platform

Operating Systems

Red Hat Enterprise
Linux 6.4, 6.5

CentOS 6.4, 6.5

Red Hat Enterprise
Linux 6.4, 6.5

CentOS 6.4, 6.5

Red Hat Enterprise
Linux 6.4, 6.5

CentOS 6.4, 6.5

Red Hat Enterprise
Linux 6.4

CentOS 6.4

Browsers

Internet Explorer 9, 10

Firefox ESR 31.2

Google Chrome (version
current as of 11/20/14)

Internet Explorer 9, 10

Firefox ESR 31.2

Google Chrome (version
current as of 11/20/14)

Internet Explorer 9, 10

Firefox ESR 24

Google Chrome (version

current as of 5/5/14)

Internet Explorer 9

Firefox ESR 24

Google Chrome (version
current as of 9/30/2013)

Status

Active

Active

Active

EOL
9/2015
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Support Matrix

Standalone ArcSight Logger and ArcSight Data

Platform Logger

The following section describes operating system (OS), appliance, and browser support for both
software and appliance form factors of standalone ArcSight Logger and ArcSight Data Platform

Logger. The type of Logger is indicated where there are differences.

e Currently Supported Logger Versions and Appliances ... .o o 8

e Logger Versions and Appliances in End-of-Support State ... ... 13

Currently Supported Logger Versions and Appliances

The following table lists the supported appliance models, OSs, browsers, upgrade paths, and end-of-

support dates for each currently supported Logger version.
Supported Logger Versions and Appliances

Appliance Operating
Models Systems Browsers

Logger Version 6.3.1(L7874), November 2016

L7600 series Logger Appliance: Internet Explorer 11
L7500/L7505 L760x: RHEL 7.2 Edge3 (Windows 10)
Lx50x: RHEL 6.8
L7500-SAN/ Soffware Lodder: Firefox 41, ESR 38.3.0
L7505-SAN gger:
RHEL 6.7, 6.8,7.1,7.2 Chrome3
L3500/L3505' (64-bit)
CenTOS 6.7, 6.8, 7.1, 7‘2 Safal’l 9.0-1 (OS X 10.9)
(64-bit)
Logger on VMWare:

Cent0S 7.2 (64-bit)

HPE ArcSight Data Platform

Upgrade Paths

6.3

L350X
L750X
L750X-SAN
L7600 series

End
Support

Lx400:
12/31/2016
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Support Matrix

Supported Logger Versions and Appliances, continued

Appliance
Models

Operating
Systems

Logger Version 6.3 (L7861), September 2016

L7600 series
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505"

Logger Version 6.2 Patch 1(L7648), June 2016

L7600 series
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505"

Logger Appliance:
L7600: RHEL 7.2
Lx500: RHEL 6.8

Software Logger:
RHEL 6.7, 6.8,7.1,7.2
(64-bit)

Cent0S 6.7,6.8,7.1,7.2
(64-bit)

Logger on VMWare:
Cent0S 7.2 (64-bit)

Logger Appliance:
L7600: RHEL 7.2
Lx500: RHEL 6.7

Software Logger:
RHEL 6.7, 7.2 (64-bit)
CentOS 6.7, 7.2 (64-bit)

Logger on VMWare:
CentOS 7.2 (64-bif)

Logger Version 6.2 (L7633), March 2016

L7600 series
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505"

Logger Appliance:
L7600: RHEL 7.1
Lx500: RHEL 6.7

Software Logger:
RHEL 6.7, 7.1 (64-bit)
Cent0S 6.7, 7.1 (64-bit)

Logger on VMWare:
CentOS 7.1 (64-bit)

HPE ArcSight Data Platform

Browsers

Internet Explorer 11
Edge> (Windows 10)
Firefox 41, ESR 38.3.0

Chrome>

Safari 9.0.1(0S X 10.9)

Internet Explorer 11
Edge? (Windows 10)
Firefox 41, ESR 38.3.0

Chrome3

Safari 9.0.1(0S X 10.9)

Internet Explorer 11

Edge? (Windows 10)
Firefox 41, ESR 38.3.0
Chrome>

Safari 9.0.1(0S X 10.9)

Upgrade Paths

6.2 (L7633)
6.2 P1(L7648)
6.2 P1 hot-fix
(L7649)

L350X
L750X
L750X-SAN
L7600 series

6.2

L350X
L750X
L750X-SAN
L7600 series

6.1 Patch1
6.1

L350X
L750X
L750X-SAN

End
Support

Lx400:
12/31/2016

Lx400:
12/31/2016

Lx400:
12/31/2016
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Support Matrix

Supported Logger Versions and Appliances, continued

Appliance Operating
Models Systems

Browsers

Logger Version 6.1 Patch 1(L7504), December 2015

L7500-SAN/ Logger Appliance:
L7505-SAN Lx500: RHEL 6.6

Lx400: RHEL 6.6, RHEL
L7500/L7505 X400 6.6,

5.5 (older models only)
L7400,
L7400-SAN Software Logger: .
RHEL 6.6, 7.1 (64-bit)
L3500/L3505 CentOS 6.6, 7.1 (64-bit)
L3400 Logger on VMWare:

CentOS 7.1 (b4-bit)

Logger Version 6.1 (L7491), September 2015

L7500-SAN/ Logger Appliance:
L7505-SAN Lx500: RHEL 6.6
Lx400: RHEL 6.6, RHEL

L7500/L7505
5.5 (older models only)
L7400, Soft L )
L7400-SAN oftware Logger: .
RHEL 6.6, 7.1 (64-bit)
L3500/L3505 CentQS 6.6, 7.1 (b4-bit)
L3400 Logger on VMWare:

CentOS 7.1 (64-bit)

Logger Version 6.0 Patch 2 (L7334), June 2015

7500-SAN/ Logger Appliance:

L7505-SAN Lx500: RHEL 6.2, 6.5
Lx400: RHEL 5.5, 6.1, 6.5

L7500/L7505 X

L7400, SEL b, 65 b

L7400-SAN O "
Cent0S 5.5, 6.5 (64-bit)

L3500/L3505

L3400

HPE ArcSight Data Platform

Internet Explorer 10, 11
FireFox 39, ESR 38.1

Chrome>

Safari 8.x (OS X 10.9)

Internet Explorer 10, 11
FireFox 39, ESR 38.1

Chrome3

Safari 8.x (0OS X 10.9)

Internet Explorer 10, 11
FireFox ESR 31

Chrome3

Safari 7.0 (OS X10.9)

Upgrade Paths

6.1

6.0 Patch 2
6.0 Patch1

6.0

6.0 Patch1
6.0

5.5 Patch 2

End
Support

Lx400:
12/31/2016

Lx400:
12/31/2016

Lx400:
12/31/2016

55P2:
4/30/2016
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Support Matrix

Supported Logger Versions and Appliances, continued

Appliance
Models

Operating
Systems

Browsers

Logger Version 6.0 Patch 1(L7307), December 2014

L7500-SAN/
L7505-SAN

L7500/L7505

L7400,
L7400-SAN

L3500/L3505

L3400

Logger Appliance:
Lx500: RHEL 6.2, 6.5
Lx400: RHEL 5.5, 6.1, 6.5

Software Logger:
RHEL 6.2, 6.5 (64-bit)
CentOS 5.5, 6.5 (64-bit)

Logger Version 6.0 (L7285), September 2014

L7500-SAN/
L7505-SAN

L7500/L7505

L7400,
L7400-SAN

L3500/L3505

L3400

Logger Appliance:
Lx400: RHEL 5.5, 6.1, 6.5
Lx500: RHEL 6.2, 6.5

Software Logger:
RHEL 6.2, 6.5 (64-bit)
Cent0S 5.5, 6.5 (64-bit)

Internet Explorer 10, 11
FireFox ESR 26

Chrome>

Safari 7.0 (OS X 10.9)

Internet Explorer 10, 11
FireFox ESR 31

Chrome>

Safari 7.0 (OS X 10.9)

Logger Version 5.5 Patch 2 (L7085), November 2014

L7500,
L7500-SAN

L7400,
L7400-SAN

L3500

L3400

Logger Appliance:

Various?

Software Logger:
RHEL 6.2, 6.5 (64-bit)
Cent0S 5.5, 6.5 (64-bit)

HPE ArcSight Data Platform

Internet Explorer 9, 10

FireFox ESR 24

Upgrade Paths

6.0

5.5 Patch1

5.5 Patch1

55

5.5 Patch 1

55

End
Support

Lx400:
12/31/2016

55P2:
4/30/2016

5.5:
4/30/2016

Lx400:
12/31/2016

55P1
4/30/2016

5.5:
4/30/2016

Lx400:
12/31/2016

55P2:
4/30/2016

55P1
4/30/2016

5.5:
4/30/2016
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Support Matrix

Supported Logger Versions and Appliances, continued

Appliance
Models

Operating
Systems Browsers

Logger Version 5.5 Patch 1(L7067), April 2014

L7500,
L7500-SAN

L7400,
L7400-SAN

L3500

L3400

Logger Appliance: Internet Explorer 9,10

Various?

FireFox ESR 24
Software Logger:
RHEL 6.2, 6.5 (64-bit)
Cent0S 5.5, 6.5 (64-bit)

Logger Version 5.5 (L7049), March 2014

L7500,
L7500-SAN

L7400,
L7400-SAN

L3500

L3400

Logger Appliance: Internet Explorer 9, 10

Various?

FireFox ESR 24
Software Logger:
RHEL 6.2, 6.5 (64-bit)
Cent0S 5.5, 6.5 (64-bit)

Upgrade Paths

55

5.3SP1

5.35P1

End
Support

Lx400:
12/31/2016

55P1
4/30/2016

5.5:
4/30/2016

5.3 SP1:
3/31/2015

Lx400:
12/31/2016

5.5:
4/30/2016

5.3SP1:
3/31/2015

TL3500/L3505: ArcSight Management Center replaces Connector Appliance on upgrade to this version.

2 The operating systems for these Logger Appliance models vary based on the OS of the initial version.

3 The version current at release time is supported.

HPE ArcSight Data Platform
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Support Matrix

Logger Versions and Appliances in End-of-Support State

The following table lists appliance models, OSs, browsers, upgrade paths, and end-of-support
information for Logger versions that are no longer supported.

End of Support Logger Versions and Appliances

Appliance Models  Operating Systems Browsers Upgrade Paths End Support

Logger Version 5.5 Patch 2 (L7085), November 2014

L7200 Logger Appliance: Internet Explorer 9,10 5.5 Patch1 v5.5 P2:
- i 1
t;;gg SAN Various FireFox ESR 24 55 4/30/2016
Software Logger: Lx200:
RHEL 6.2, 6.5 4/30/2015

CentOS 5.5, 6.5

Logger Version 5.5 Patch 1(L7067), April 2014

L7200 Logger Appliance: Internet Explorer 9,10 5.5 v5.5 P1:
- i 1
::Zgg SAN Various FireFox ESR 24 5.3 5P 4/30/2016
Software Logger: Lx200:
RHEL 6.2, 6.5 4/30/2015

CentOS 5.5, 6.5

Logger Version 5.5 (L7049), March 2014

L7200 Software Logger: Internet Explorer 9,10  5.3SP1 v5.5:
::ZSS-SAN EH ETI(_)gﬁséz i FireFox ESR 24 4/30/2016
e =22 & Lx200:
Logger Appliance: 4/30/2015
Various'

HPE ArcSight Data Platform Page 13 of 21



Support Matrix

End of Support Logger Versions and Appliances, continued

Appliance Models

Operating Systems Browsers

Logger Version 5.3 Service Pack 1(L6838), April 2013

L7500,
L7500-SAN

L7400,
L7400-SAN

L7200,
L7200-SAN

L3500
L3400

L3200

Software Logger: Internet Explorer 8, 9
RHEL6.2,55 FireFox 12,13
OELS5.5

Cent0S 6.2

Logger Appliance:
Various'

Logger Version 5.3 (L6684), October 2012

L7400,
L7400-SAN

L7200,
L7200-SAN

L3400

L3200

Logger Appliance: Internet Explorer 8, 9

Various'

FireFox 12,13
Software Logger:
RHEL 6.1
OEL5.5
CentCS 6.1

Logger Version 5.2 Patch 1 (L6307), February 2012

L7400,
L7400-SAN

L7200,
L7200-SAN

L3400

L3200

Logger Appliance: Internet Explorer 8, 9

Various'

FireFox 3.6,5.0
Software Logger:
RHEL 5.5
OEL5.5
Cent0S 5.5

HPE ArcSight Data Platform

Upgrade Paths

53

5.2 Patch1

52

52

5.1

End Support

Lx200:
4/30/2015

v5.3 SP1:
3/31/2015

Lx200:
4/30/2015

v5.3:
3/31/2015

Lx200:
4/30/2015

v5.2 P1:
3/31/2015
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Support Matrix

End of Support Logger Versions and Appliances, continued

Appliance Models  Operating Systems Browsers

Logger Version 5.2 (L 6288), December 2011

L7400, Logger Appliance: Internet Explorer 8, 9
- i 1
L7400-SAN Various FireFox 3.6, 5.0
L7200, Software Logger:
L7200-SAN RHEL 5.5
L3400 OEL5.5
Cent0S 5.5
L3200

Logger Version 5.1 (L5887), June 2011

L7400, Logger Appliance: Internet Explorer 7, 8
L7400-SAN Various'

00-5 ariots FireFox 3.5, 3.6
L7200, Software Logger:
L7200-SAN RHEL5.4,5.5
L3400 OEL 5.4

CentOS 5.4,5.5
L3200

Upgrade Paths

5.1

5.0 Patch 3

5.0 Patch 2

End Support

L.x200: EOL
on 4/30/2015

v5.2: EOL on
3/31/2015

Lx200: EOL
on 4/30/2015

v5.1: EOL on
3/31/2015

TThe operating systems for these Logger Appliance models vary based on the OS of the initial version.

HPE ArcSight Data Platform
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Support Matrix

ArcSight Data Platform Event Broker

The following section describes operating system (OS), Logger, SmartConnector, and browser support
for the ArcSight Data Platform Event Broker.

Currently Supported ArcSight Data PlatformEvent Broker
Versions

The following table describes the supported operating system (OS), browser, ArcSight Data Platform
(ADP) Logger, Apache Hadoop, and ADP SmartConnector versions for the ArcSight Data Platform
Event Broker.

Currently Supported Event Broker Versions

Operating ArcSight Product  Non-ArcSight Upgrade
Systems Versions Product Versions Browser Paths End Support

Event Broker Version 1.0 (155), September 2016

RHEL 6.7, 6.8, SmartConnector  Apache Hadoop 2.7.2 Internet N/A for N/A for
71,7.2 7.3.0 Apache Flume 1.6.0 Explorer 11 version 1.0 version 1.0
Cent0S 6.7, 6.8, Logger 6.3 Edge?
71,72 (Windows 10)

Firefox 41, ESR

38.3.0

Chrome?

Safari 9.0.1(0S
X10.9)
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Support Matrix

ArcSight SmartConnectors

The SmartConnector installation platform support available with the current version of ADP is
SmartConnector Release 7.3.0. This support is documented in the following table.

The platforms listed with a status of “Supported” are certified for SmartConnector installations, but
each SmartConnector runs only on the platforms that are useful for the connector type and specific
device type. For example, the SmartConnector for Microsoft Windows Event Log runs on Windows
platforms only.

For connector-specific platform requirements and installation information, see the SmartConnector
Configuration Guide for the specific SmartConnector. For pre-sales customers, check with your pre-
sales engineer for supported platforms of specific SmartConnectors.

Some previously supported platforms are retired, and HPE Security ArcSight telephone and email
support are longer available for those platforms. The support end date is noted in the Status field.

Currently Supported Connector Operating Systems and Platforms

Operating System Platform Status

CentOS Linux 6.5, 6.6, 6.7 and 7.0 64-bit x86_64 Supported

CentOS Linux 6.8, 7.1, and 7.2 64-bit X86_64 Certified*

IBM AIX Version 7.1, 64-bit pSeries Support ending 02/2017
Microsoft Windows Server 2008 x86_64 Certified*

R2 and 2008 R2 SP1 64-bit

Microsoft Windows Server 2008 SP1/SP2 32- x86 Supported
bit
Microsoft Windows Server 2008 x86_64 Supported

SP1/SP2 64-bit

Microsoft Windows Server 2012 x86_64 Certified*
Standard and 2012 R2 64-bit

Oracle Solaris 10, 64-bit SPARC Supported
Oracle Solaris 11, 64-bit xX86_64 Certified*
Oracle Solaris 11, 64-bit SPARC Certified*

HPE ArcSight Data Platform Page 17 of 21



Support Matrix

Currently Supported Connector Operating Systems and Platforms, continued
Operating System Platform Status

Red Hat Enterprise Linux x86_64 Supported
(RHEL) 6.5, 6.6, 6.7, and 7.0 64-bit

Red Hat Enterprise Linux xX86_64 Certified*
(RHEL) 6.8, 7.1, and 7.2 64-bit

SUSE Linux 11 Enterprise Server 64-bit x86_64 Supported

Supported means that ArcSight has performed a general run-through to verify the platform support
works as expected. ArcSight will accept support calls and address bugs for installations on the platform.

* Certified means that the platform support has been tested and certified with regression tests with the
7.3.0 SmartConnector release. ArcSight will accept support calls and address bugs for installations on
the platform.

Virtualized Environments

Virtualized environments can have different actual performance characteristics than their hardware
equivalents. Performance results may vary. ArcSight QA does not evaluate every combination of
product and component on every possible virtual environment tool or hardware equivalent.

HPE Security ArcSight Customer Support will diagnose ArcSight software deployed in a virtualized
environment up until it determines, at the sole discretion of ArcSight, that virtualization is the cause or a
contributing factor for the issue.

SmartConnector Platform Support History

The following table describes when support was added and ended for SmartConnectors on various
operating systems.

Platform Support History
Date Support Added Support Ended
08/30/2016 Red Hat Enterprise Linux (RHEL) None
and CentOS Linux 6.8 64-bit
platforms
03/31/2016 Red Hat Enterprise Linux (RHEL) None
and CentOS Linux 7.2 64-bit
platforms.
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Support Matrix

Platform Support History, continued

Date

02/15/2016

08/14/2015

05/15/2015

03/31/2015

02/16/2015

09/30/2014

06/30/2014
05/15/2014

03/31/2014

02/14/2014

Support Added

Red Hat Enterprise Linux (RHEL)

CentOS Linux 6.7 64-bit

Red Hat Enterprise Linux (RHEL)

CentOS Linux 7.1 64-bit

CentOS Linux 6.6 and 7.0 64-bit

Red Hat Enterprise Linux (RHEL)
6.6 and 7.0 64-bit

None

None

None
CentOS Linux 6.5 32-bit and 64-bit

Microsoft Windows Server 2012 R2

RHEL 6.5.

Oracle Solaris 11 SPARC 64-bit

HPE ArcSight Data Platform

Support Ended
Red Hat Enterprise Linux (RHEL) 6.4 64-bit
CentOS Linux 6.5 32-bit

Oracle Solaris 11 32-bit

Microsoft Windows Server 2003 R2 (SP2)
32-bit and 64-bit

IBM AIX TL 6, Version 6.1, 64-bit

CentOS Linux 6.5 32-bit:
2/15/2016

Red Hat Enterprise Linux (RHEL) 6.4 64-bit

Oracle Solaris 11 32-bit
None

None

Red Hat Enterprise Linux (RHEL):
5.7 32-bit and 64-bit
6.1and 6.2 64-bit

Announced upcoming end of support for:

Microsoft Windows Server 2003 32-bit and 64-
bit
IBM AIX TL 6, Version 6.1 64-bit platform

Microsoft Windows XP Professional (SP3) 32-
bit platform

RHEL 5.7 64-bit platform
RHEL 5.7 32-bit platform

Windows XP Professional (SP3)

Red Hat Enterprise Linux 6.1and 6.2
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Support Matrix

SmartConnector Load Balancer Support Matrix

The following section describes the software and platform requirements for all releases of
HPE SmartConnector Load Balancer.

Servers should be dedicated to load balancing (not running other applications.)

For high availability (HA), there should be two separate servers, one for the active or primary Load
Balancer and another for standby or secondary Load Balancer. They will share a virtual IP address, so
they should be in the same network location.

In addition, use the standard hardware required to deploy more than one SmartConnector to create the
pool of SmartConnectors. See the SmartConnector documentation for details.

Version

12

11

1.0

Hardware Requirements

CPU: 2 CPU X 4 Cores each (2 x
Intel E5620, quad core, 2.4 Ghz or
better)

RAM: 16 GB
Disk: 60 GB
Number of network interfaces: 1

Dedicated Gig Ethernet interface

CPU: 2 CPU X 4 Cores each (2 x
Intel E5620, quad core, 2.4 Ghz or
better)

RAM: 16 GB
Disk: 60 GB
Number of network interfaces: 1

Dedicated Gig Ethernet interface

CPU: 2 CPU X 4 Cores each (2 x
Intel E5620, quad core, 2.4 Ghz or
better)

RAM: 16 GB
Disk: 60 GB

Number of network interfaces: 1
Dedicated Gig Ethernet interface

HPE ArcSight Data Platform

Software or Platform
Requirements

o Red Hat Enterprise Linux
(RHEL) 6.8 and 7.2 (64-bit
only)

e CentOS Linux 6.8 and 7.2
(64-bit only)

o Red Hat Enterprise Linux
(RHEL) 6.6 and 7.0 (64-bit
only)

e CentOS Linux 6.6 and 7.0
(64-bit only)

o Red Hat Enterprise Linux
(RHEL) 6.6 and 7.0 (64-bit
only)

e CentOS Linux 6.6 and 7.0
(64-bit only)

SmartConnector
Requirements

Supported

SmartConnector Yes
release 7.1.4.7475 or
later

Syslog daemon
SmartConnectors

File-based
SmartConnectors

SmartConnector Yes
release 7.1.4.7475 or
later

Syslog daemon
SmartConnectors

File-based
SmartConnectors

SmartConnector Yes
release 7.1.3.7445 or
later

Syslog daemon
SmartConnectors

(beta) File-based
SmartConnectors
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Send Documentation Feedback

If you have comments about this document, you can contact the documentation feam by email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Support Matrix (ArcSight Data Platform )
Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and send
your feedback to arc-doc@hpe.com.

We appreciate your feedback!
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