
                                                                                                             

ArcSight Enterprise Security Manager (ESM) upgrade matrix  
The purpose of this document is to provide a general overview of the upgrade path available for ArcSight ESM. To assist with the planning of the upgrade 
process. Please refer to the relevant Release Notes for full details, as pre-requisites and/or restrictions may apply making some paths unsuitable in 
certain circumstances.  

General concepts  

 Before installing a patch the base version should be installed.  

 Unless otherwise stated:  

• Patches are cumulative.  
• Upgrade can be done from any patch level.                                                                                                                                                                                               

For example: Upgrade to 4.5 SP3 can be done from 4.5 SP1, 4.5 SP1 patch 1, 4.5 SP1 patch 2 or patch 3, however, it cannot be done from  
4.5 SP2 Patch 1 as the patch level (patch 2) is specified in the From version column.   

  
  

Oracle Based Storage  
To version  Build number  From version  Patches  Oracle version  Oracle patch  

  
4.5 SP1  

 4.5.1.5926.0  4.0 SP3  4.5.1.5970.1  10.2.0.4  CPU for April, 2009  

      4.5.1.6043.2     CPU for July 2009  

      4.5.1.6214.3     CPU for July 2009  

                  

  
4.5 SP2  

4.5.2.6076.0  4.5 SP1  4.5.2.6088.1  10.2.0.4  Oracle CPU for January, 2010  

   4.0 SP3  4.5.2.6100.2     CPU for April 2010  

                  

  4.5.3.6126.0  4.0 SP3  4.5.3.6138.1     CPU for October 2010  



4.5 SP3     4.5 SP1  4.5.3.6152.2        

   4.5 SP2 Patch 2           

                                                                                                                                                                                                                                                                                                                                                                                   

  

To version  Build number  From version  Patches  Oracle version  Oracle patch  

  
5.0 GA  

5.0.0.6450.0  4.0 SP3  5.0.0.6521.1     CPU for April, 2010  

   4.5 SP1     10.2.0.4  CPU for October, 2010  

   4.5 SP2           

                  

  
5.0 SP1  

   

5.0.1.6572.0  5.0 GA    Oracle 11g Release 2     

   5.0 Patch 1   5.0.1.6642.2  10.2.0.4/11.2.0.1  CPU for January, 2011  

      5.0.1.6666.3  10.2.0.4/11.2.0.1  CPU for January, 2011  

                  

  
5.0 SP2  

   

5.0.2.6715.0  5.0 Patch 1  5.0.2.6731.1  Oracle 11g Release 2     

   5.0 SP1 Patch 3  5.0.2.6846.2        

    5.0.2.6904.3  11.2.0.2    

      5.0.2.6948.4        

                  

  
5.2  

5.2.0.6847.0  5.0 SP1 Patch 3  5.2.0.6892.1  11.2.0.2     

   5.0 SP2 Patch 2   5.2.0.6964.2        

                  

  
5.5.0.7009.0  

ESM 5.0 SP2 Patch 4 (or 

greater)   
5.5.0.7055.1  11.2.0.3     

   ESM 5.2 Patch 2 (or greater)            



5.51  

  

    

                                                                                                                                                                                                                                                              

Migration paths from Oracle based to CORR based ESM  

The resource migration can be done via the following paths.   

To version  From version  Comments  

  
6.0c  

   

5.0 SP2 Patch 3 or higher    

5.2 Patch 1 or higher    

         

6.5c SP1  5.5   From any patch level   

  

CORR Based Storage  

There is no upgrade path from ESM Oracle based version to ESM CORR based version. However, resources can be migrated from the Oracle based version to 
the CORR based version as specified in the migration path section.  

  

To version  Build number  Patches  From version  Comments  

  
6.0c  

ArcSightESMSuite-1208 

Console 6.0.0.1333.0  ArcSightESMSuitePatch-1254 (patch 1)  
Resource migration   
5.0 SP2 Patch 3 or 

higher  
  

   
 

   

ArcSightESMSuitePatch-1289 (patch 2) 

 Console 6.0.0.1412.2  
Resource 

migration  

5.2 Patch 1 

or higher  

  

                                                                 
1 Only supported on 64-bit Windows and Linux OS.  



  
ArcSightESMSuitePatch-1749 (patch 3) 

 Console 6.0.0.1850.3 

 
 

  
6.5c  

  

ArcSightESMSuite-1460 

Console 6.5.0.1459.0  

 ArcSightESMSuitePatch-1736  (patch1)  

Console 6.5.0.1837.1  

 
6.0c  

Highly recommended 

to upgrade from 6.0c 

patch 2  

 

 

ArcSightESMSuitePatch-1811  (patch2) 

Console 6.5.0.1972.2  

 

 

 

6.5c SP1  
ArcSightESMSuite-1741  

Console 6.5.1.1845.0  
ArcSightESMSuitePatch-1792 

 Console 6.5.1.1952.1 

Resource migration  

5.5 Patch 1 or 

higher 
  

 
 

 6.5c  

6.8c 
ArcSightESMSuite-1763 

Console 6.8.0.1896.0 
 6.0c P3, 6.5c SP1  

  

  


