
   

ArcSight Solutions and Add-ons Compatibility to ArcSight Main Products                           
   
This document summarizes the versions of ArcSight Solutions and Add-ons supported in ArcSight products. This is a supplement to the Add-ons 
documentation, as often an existing version of the Add-on is supported on a newer version of the main product, but its Release Notes are not updated to 
reflect that. For example, PCI Compliance Insight Pack 3.0 is supported on ArcSight Express 4.0, but it was released prior to ArcSight Express 4.0, and 
therefore the Release Notes do not list ArcSight Express 4.0 as supported.   
   
Note: We endeavor to keep this list up to date; however, it is by no means complete. Combinations not listed here may still be supported. Please check the 
Release Notes of the specific solution and/or Add-on for additional products and versions compatibility.    
   

   Compliance Insight 

Packages    
ArcSight IdentityView   Application   

Security   
Monitor   
(AppSM)   

Reputation Security 

Monitor  (RepSM)   
Threat  
Detector   

Enterprise Connectors   Other   

ArcSight Express 5.0 

(Oracle based)   
   Active Directory Model Import 

Connector (AD MIC) 5.1.6.6015   
   Not compatible            

ArcSight Express 3.0 

(CORR)   
   Active Directory Model Import 

Connector (AD MIC) 5.0.1.5644   
   Not compatible            

ArcSight Express 4.0 

(CORR)   
FISMA 5.0 SP1   
HIPAA 2.0   
 IT Governance 4.0 SP2   
NERC 1.0   
PCI 3.0   
PCI 4.0   
SOX 4.0   

   

2.0   
 2.01SP1   
 2.02 (for WUC parser v1 which 
is pre-installed on Express   
4.0)   
2.51 (2550 actors)  

2.52  

   

   1.01  
1.5   
1.51 

1.52 

1.53   

     Service Manager    Cisco 1.01   

ArcSight ESM 5.0             Not Supported            

   

                                                             
1 Is bundled with the main product   



   

 

   Compliance Insight 

Packages (CIP)   
ArcSight IdentityView   Application   

Security   
Monitor   
(AppSM)   

Reputation Security 

Monitor  (RepSM)   
Threat  
Detector   

Enterprise Connectors   Other   

ArcSight ESM 5.2   FISMA 5.0 SP1 HIPAA  
2.0   
IT Governance 4.0  
SP2   
NERC 1.0   
PCI 3.0   
PCI 4.0   
SOX 4.0   

2.0   
2.0 SP1   
2.02 (for WUC parser v1)   
2.5 (50K actors)   
2.51 (50K actors) 

2.52 (50K actors) 

1.0   

   

1.0   
1.01   
1.5 

1.52 

1.53   
 

      Cisco 1.0   

ArcSight ESM 5.5      2.51 (50K actors)   
2.52 (50K actors)   

   1.51 

1.52 

1.53   

   Service Manager       

ArcSight ESM 6.0c   FISMA 5.0 SP1   
HIPAA 2.0   
IT Governance 4.0  
SP2   
NERC 1.0   
PCI 3.0   
PCI 4.0   
SOX 4.0   

2.0   
2.0 SP1   
2.02 (for WUC parser v1)   
2.5 (500K actors)   
2.51 (500K actors)   
2.52 (500K actors) 

1.0   1.0   
1.01  
1.5   
1.51 

1.52 

1.53 

   

   Service Manager   

   
Not supported:   
ArcRemedy    

Cisco 1.0   

   
Not 
supported: 
Interactive   
Discovery    

ArcSight ESM 6.5c   FISMA 5.0 SP1   
HIPAA 2.0   
IT Governance 4.0  
SP2   
NERC 1.0   
PCI 3.01  

PCI 4.0  
SOX 4.0   

IdentityView 2.02   
 2.5 (500K actors)   
2.51 (500K actors)   
2.52 (500K actors) 

   1.5   
1.51  

1.52 

1.53 

  

   ArcRemedy Client   
5.0.3.0 with Remedy   
ARS 7.6   

 
Service Manager   

   

Cisco 1.01   



ArcSight ESM 6.5c SP1  FISMA 5.0 SP1   
HIPAA 2.0   
IT Governance 4.0  
SP2   
NERC 1.0   
PCI 3.01 

PCI 4.0   
SOX 4.0  

IdentityView 2.5  
2.51 (500K actors)   
2.52 (500K actors) 

  1.51 

1.52 

1.53 

  

      

ArcSight ESM 6.8c  FISMA 5.0 SP1   
HIPAA 2.0   
IT Governance 4.0  
SP2   
NERC 1.0   
PCI 4.01   
SOX 4.0  

IdentityView 2.5  

2.51 (500K actors)   
2.52 (500K actors) 

  1.52  

1.53 

 

      

ArcSight Logger 5.1,   
5.2   

ITGov 4.0   
ITGov 4.01   
PCI 3.0   
PCI 3.01   
SOX 4.0   

NA   NA   NA   NA   NA      

ArcSight Logger 5.3,  5.3 

SP1   
ITGov 4.01   
PCI 3.01   
SOX 4.0   
Previous versions  
PCI 3.0 and ITGov 4.0 

still valid after 

upgrade     

NA   NA   NA   NA   NA      

ArcSight Logger 5.5   ITGov.4.01   
PCI.v3.01   
SOX.v.4.0   

NA   NA   NA   NA   NA      

ArcSight Logger 6.0  ITGov.4.01   
PCI.v3.01   
SOX.v.4.0  

NA  NA  NA  NA  NA    

   

   

   



ESM/Express Compliance Insight Packs Builds   
   

   
Product   Build   Notes   

FISMA 5.0 SP1   ArcSight-ComplianceInsightPackage-FISMA.5.0.1.1122.0.arb      

HIPAA 2.0   ArcSight-ComplianceInsightPackage-HIPAA.2.0.5961.arb      

IT Governance 4.0 SP2   ArcSight-ComplianceInsightPackage-ITGov.4.0.2.1118.0.arb      

NERC 1.0   ArcSight-ComplianceInsightPackage-NERC.1.0.5931.arb      

PCI 3.0   ArcSight-ComplianceInsightPackage-PCI.3.0.1171.0.arb      

PCI 4.0   ArcSight-ComplianceInsightPackage-PCI.4.0.1353.0.arb      

SOX 4.0   ArcSight-ComplianceInsightPackage-SOX.4.0.5224.arb      

Logger Compliance Insight Pack   
   

Product   Build   Notes   

IT Governance 4.0   ArcSight-ComplianceInsightPackage-Logger-ITGov.4.0.1215      

IT Governance 4.01   ArcSight-ComplianceInsightPackage-Logger-ITGov.4.01.1238      

NERC 1.0   ArcSight-ComplianceInsightPackage-NERC.1.0.5931.arb      

PCI 3.0   ArcSight-ComplianceInsightPackage-Logger-PCI.3.0.1212.0      

PCI 3.01   ArcSight-ComplianceInsightPackage-Logger-PCI.3.01.1246.0      

SOX 4.0   ArcSight-ComplianceInsightPackage-Logger-SOX.4.0.1112      

   

   
   

   



   

   

   

ESM/Express Solutions Builds   
   

Product   Build   Notes   

RepSM 1.0   ArcSight-SolutionPackage-RepSM.1.0.0.1200.0.arb   
 ArcSight-5.2.5.6432.0-RepSMModelConnector-XXX.XXX2   

   

RepSM 1.01   ArcSight-SolutionPackage-RepSM.1.0.0.1200.0.arb   
 ArcSight-5.2.7.6581.0-RepSMModelConnector-XXX.XXX   
   

The package is 
the same as in 
RepSM 1.0   

RepSM 1.5   ArcSight-SolutionPackage-RepSM.1.5.1262.0.arb   
ArcSight-5.2.7.6581.0-RepSMModelConnector-XXX.XXX   

   

The connector is 
the same as in 

RepSM 1.01   

RepSM 1.52 ArcSight-SolutionPackage-RepSM.1.52.1345.0.arb 

ArcSight-5.2.7.6581.0-RepSMModelConnector-XXX.XXX   
 

The connector is 

the same as in 

RepSM 1.01   

RepSM 1.53 ArcSight-SolutionPackage-RepSM.1.52.1345.0.arb 

ArcSight-7.0.7.7290.0-RepSMModelConnector-XXX.XXX   
 

The .arb file is the 

same as RepSM 
1.52. The MIC is 

different(new). 

AppSM (Obsolete)   ArcSight-SolutionPackage-AppSM.1.0.0.1174.0.arb      

IdentityView 2.0   ArcSight-SolutionPackage-IdentityView.2.0.6484.arb      

                                                             
2 XXX.XXX represents the OS   



IdentityView 2.0 SP1 (upgrade only)   ArcSight-SolutionPackage-IdentityView.2.0.1.1106.arb      

IdentityView 2.02   ArcSight-SolutionPackage-IdentityView.2.02.1254.0.arb   
AD MIC: ArcSight-5.1.6.6015.0-ADActorModelConnector.XXX.XXX   
Flex MIC: ArcSight-5.1.1.5872.0-FlexDBActorModelConnector.XXX.XXX   
Oracle MIC: ArcSight-5.1.4.5932.0-OracleIDMActorModelConnector.XXX.XXX   
   

Supports WUC 
parser v1. Does 
not support WUC 
parser v0.    

      

   
   

   

Product   Build   Notes   

IdentityView 2.5   ArcSight-SolutionPackage-IdentityView.2.5.1269.0.arb   
AD MIC: ArcSight-6.0.3.6669.0-ADActorModelConnector-Win64   
Oracle MIC: ArcSight-5.1.4.5932.0-OracleIDMActorModelConnector.XXX.XXX   

   

IdentityView 2.51   ArcSight-SolutionPackage-IdentityView.2.5.1269.0.arb   
AD MIC: ArcSight-6.0.3.6669.0-ADActorModelConnector-XXX.XXX   
Flex MIC: ArcSight-6.0.5.6805.0-FlexDBActorModelConnector-XXX.XXX   
Oracle MIC: ArcSight-6.0.5.6804.0-OracleIDMActorModelConnector-XXX.XXX   

   

IdentityView 2.52 ArcSight-SolutionPackage-IdentityView.2.5.1269.0.arb   
AD MIC: ArcSight-7.0.7.7288.0-ADActorModelConnector-XXX.XXX   
Flex MIC: ArcSight-7.0.7.7289.0-FlexDBActorModelConnector-XXX.XXX   

 

Cisco CIP 1.0   ArcSight-SolutionPackage-EnterpriseView-Cisco.1.0.6466.arb      

   

   


