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Copyright Notice
© Copyright 2020 Micro Focus or one of its affiliates

Confidential computer software. Valid license from Micro Focus required for possession, use or copying. The information contained
herein is subject fo change without noftice.

The only warranties for Micro Focus products and services are setf forth in the express warranty stafements accompanying such products
and services. Nothing herein should be constfrued as constifuting an additional warranty. Micro Focus shall not be liable for fechnical or
editorial errors or omissions contfained herein.

No portfion of this product's documentation may be reproduced or tfransmitted in any form or by any means, elecfronic or mechanical,
including photocopying, recording, orinformation storage and retrieval systems, for any purpose other than the purchaser's internal use,
without the express writfen permission of Micro Focus.

Notwithstanding anything fo the contrary in your license agreement for Micro Focus ArcSight software, you may reverse engineer and
modify cerfain open source components of the software in accordance with the license ferms for those particular components. See below
forthe applicable ferms

US. Governmental Rights. For purposes of your license to Micro Focus ArcSight software, “commercial computer software” is defined af
FAR 2101.If acquired by or on behalf of a civilian agency, the US. Government acquires this commercial computer software and/or
commercial computer software documentation and other fechnical data subject to the terms of the Agreement as specified in 48 CFR
12212 (Computer Software) and 12.211 (Technical Data) of the Federal Acquisition Regulation (“FAR") and its successors. If acquired
by oron behalf of any agency within the Department of Defense (‘DOD"), the US. Government acquires this commercial computer
software and/or commercial computer software documentation subject to the terms of the Agreement as specified in 48 CFR.227.7202-
3 0fthe DOD FAR Supplement (‘DFARS") and its successors. This US. Government Rights Section 1811 isin lieu of, and supersedes, any
other FAR, DFARS, or other clause or provision that addresses government rights in computer software or technical data.

L]
Trademark Notices
Adobe™ isa frademark of Adobe Systems Incorporated.
Microsoft® and Windows® are US registered trademarks of Microsoft Corporation.

UNIX® s a registered frademark of The Open Group.

Documentation Updates

The title page of thisdocument contains the following identifying information:

o Software Version number
e Document Release Date, which changes each time the document is updated
« Software Release Date, which indicates the release date of this version of the software

To check forrecent updates or to verify that you are using the most recent edifion of a document, go fo:

ArcSight Product Documentation on the Micro Focus Security Community
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https://community.microfocus.com/t5/ArcSight-Product-Documentation/ct-p/productdocs

Support Matrix

Support
Contact Information

Phone A list of phone numbers is available on the Technical Support
Page: https//softwaresupportsoftwaregrp.com/support-contact-information

Support Web Site https//softwaresupportsoftwaregrp.com/
ArcSight Product Documentation https//communitysoftwaregrp.com/t5/ArcSight-Product-Documentation/ct-
p/productdocs
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Support Matrix

Micro Focus ArcSight Security products are a next-generation of data collection and storage engine that
unifies log data collection, storage, and security data managementin a scalable, high-performance soffware
or appliance solution. This document discusses operatfing system (OS), appliance, browser, and other
support details for Logger 7.0.1

Abbreviations Used in this Document

Abbreviation Description

RHEL RedHat Enterprise Linux

OEL Oracle Entferprise Linux

CentOS Community Enferprise Operating System
IE Internet Explorer

FF Firefox

ESR Extended Support Release (of Firefox)

OS Support Policy

o A certified operating system means that platform support has been tested and cerfified with regression
fests for the SmartConnector version. ArcSight will accept support calls and address bugs for installations
on the platform.

o A supported operafing system means means that ArcSight has performed a general run-through fo
verify that the platform support works as expected. ArcSight will accept support calls and address bugs
for installations.
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ArcSight Logger

The following section describes operating system (OS), appliance, and browser support for both software
and appliance form factors of ArcSight Logger. The type of Logger is indicated where there are differences.

Currently Supported Logger Versions

The following table lists the supported appliance models, operating systems, supporfed browsers, and
upgrade paths for each currently supported Logger version.

An asterisk (") next fo a browser version indicates that the browser version supported is the one current at

the date of release.

Caution: Upgrade your operatfing system (OS) during the Logger upgrade. When upgrading
through multiple releases, don't skip the OS upgrade. For more information, see Release Notes for the

upgrade version.

Currently Supported Logger Versions

Release  Appliance
Version Date Models
701 February  L350X

202
(L8316) 020 L750X

L750X-S
L7600
L7700
7.0 December [L350X
2019
(L8280) L750X
L750X-S
L7600
L7700

Micro Focus Logger (7.0.1)

Operating
Systems

Certified on:
CentOS/RHEL Linux 6.10
and 7.7

Supported on:
CenfOS/RHEL Linux 6.8 and
6.9

CentOS/RHEL Linux 7.6 and
75

Certified on:
CentOS/RHEL Linux 6.10
and 7.7

Supported on:
CentOS/RHEL Linux 6.8 and
69

CentOS/RHEL Linux 7.6 and
75

Supported
Browsers

Internet Explorer
11

Microsoft Edge *
Firefox ESR 52

Chrome *

Internet Explorer
11

Microsoff Edge *
Firefox ESR 52

Chrome *

Upgrade Path

7.0(8280)

6.70(8242)
6.71(8253)

6.71 Hoffix -
22096 (8257)

6.71 Hoftfix-
22791 (8262)

6.71 Hotfix-
23057 (8264)
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Currently Supported Logger Versions, continued

Release

Version Date

6.71
(L8253)

April
2019

670 January
(L8242) 2019

661 June
(L8214) 2018

Appliance
Models

L350X
L750X

L750X-S
L7600

L350X
L750X

L750X-S
L7600

L7600

L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

Micro Focus Logger (7.0.1)

Operating
Systems

Certified on:
CentOS/RHEL Linux 6.10
and 7.6

Supported on:
CentOS/RHEL Linux 6.8 and
69

CenfOS/RHEL Linux 7.4 and
75

Certified on:
CentOS/RHEL Linux 6.10,
and 7.5

Supported on:
CentOS/RHEL Linux 6.8 and
69

CentOS/RHEL Linux 7.3 and
74

Software Logger

Certified on:
CentOS/RHEL Linux 6.9 and
7k

Supported on:
CentOS/RHEL Linux 7.2 and
/.3

Logger Appliance:
L760x RHEL 7.4
Lx50x RHEL 6.9

Supported
Browsers

Internet Explorer
11

Microsoft Edge *
Firefox ESR 52

Chrome *

Internet Explorer
11

Microsoft Edge *
Firefox ESR 52

Chrome *

Internet Explorer
11

Microsoff Edge*
Firefox ESR 52

Google Chrome*

Upgrade Path

6.70(8242)

6.6.0(8204)

6.6.0 Hoftfix-
20405 (8208)

6.61(8214)

6.6.0(8204)

6.6.0 Hoffix-
20405 (8208)
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Currently Supported Logger Versions, continued

Version

6.6.0
(L8204)

651
(L8154)

650
(L8152)

Release
Date

March
2018

Dec
2017

Oct 2017

Appliance
Models

L7600

L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

L7600

L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

L7600

L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

Micro Focus Logger (7.0.1)

Operating
Systems

Software Logger

Certified on:
CentOS/RHEL Linux 6.9 and
7 4

Supported on:
CentOS/RHEL Linux 6.7 and
68

CentOS/RHEL Linux 7.2 and
73

Logger Appliance:
L760x RHEL 7.4
Lx50x. RHEL 6.9

Logger on VMWare:
CentOS, 7.4 (64-bit)

Soffware Logger:
RHEL 6.9, 7.3, 7.4 (64-bit)
CentOS 6.9, 7.3, 7.4 (64-bit)

Logger Appliance:
L760x RHEL 7.4
Lx50x RHEL 6.9

Logger on VMWare:
CentOS, 7.3 (64-bit)

Software Logger:
RHEL 6.9,7.2, 7.3 (64-bit)
Cent0S 6.9,7.2,7.3 (64-bit)

Logger Appliance:
L760x RHEL 7.3
Lx50x RHEL 6.9

Logger on VMWare:
CentOS, 7.3 (64-bit)

Supported
Browsers

Internet Explorer

11

Microsoft Edge *

Firefox ESR 52

Google Chrome *

Internet Explorer

11

Microsoff Edge *

Firefox ESR 52

Google Chrome *

Internet Explorer

11

Microsoft Edge *

Firefox ESR 52

Google Chrome *

Upgrade Path

650

651
L350X
L750X
L750X-SAN

L7600 series

650
L350X
L750X
L750X-SAN

L7600 series

6.4.0

641
L350X
L750X
L750X-SAN

L7600 series
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Currently Supported Logger Versions, continued

Version Date

6.4.1
(L8132

July
2017

640 April
(L8117) 2017

631

(L7874) 2010

November

Appliance
Models

L7600
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

L7600
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

L7600
L7500/L7505

L7500-SAN/
L7505-SAN

L3500/L3505

Micro Focus Logger (7.0.1)

Operating
Systems

Software Logger:
RHEL 6.9,7.2, 7.3 (64-bit)
Cent0S 6.9, 7.2, 7.3 (64-bit)

Logger Appliance:
L760x RHEL 7.3
Lx50x RHEL 6.9

Logger on VMWare:
CentOS 7.3 (64-bit)

Software Logger:
RHEL 6.8, 7.2, 7.3 (64-bit)
CentOS 6.8, 7.2, 7.3 (b4-bit)

Logger Appliance:
L760x RHEL 7.3
Lx50x RHEL 6.8

Logger on VMWare: CentOS
7.3 (64-bit)

Software Logger:

RHEL 6.7,68,71,72 (b4-
bit)

CentOS 6.7,6.8, 71,72 (64-
bit)

Logger Appliance:
L760x RHEL 7.2
Lx50x RHEL 6.8

Logger on VMWare: CentOS
7.2 (64-biD)

Supported
Browsers

Internet Explorer
11

Microsoft Edge *
Firefox ESR 52

Google Chrome *

Internet Explorer
11

Microsoft Edge *

Firefox 41, ESR
3830

Google Chrome *

Internet Explorer
11

Microsoff Edge *

Firefox 41, ESR
3830

Google Chrome *

Upgrade Path

6.4.0

L350X
L750X
L750X-SAN
L7600 series

631

L350X
L750X
L750X-SAN
L7600 series

630

L350X
L750X
L750X-SAN
L7600 series
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Send Documentation Feedback

If you have comments about this document, you can confact the documentation team by email. If an email
clientis configured on this compufter, click the link above and an email window opens with the following
information in the subject line:

Feedback on Support Matrix (Logger 7.0.1)
Justadd your feedback o the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and send
your feedback fo arcsight_doc@microfocus.com.

We appreciate your feedback!
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