
Abbreviations used in this document:
RHEL Red Hat Enterprise Linux
OEL Oracle Enterprise Linux
CentOS Community Enterprise Operating System
IE Internet Explorer
FF Firefox
ESR Extended Support Release (of Firefox)
EOS End of Support
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HP ArcSight Logger Support Matrix

This document describes supported appliance models, operating systems, browsers, and upgrade paths 
for each supported Logger version, and includes end of support information.



Logger Support Matrix  
Currently Supported Versions and Platforms

Version and 
Release Date

Upgrade 
Paths

Appliance Models Operating Systems Browsers End of Support (EOS)

6.1
Sep-2015

6.0 P2
6.0 P1
6.0 

L3400, 
L3500/L3505, 
L7400, L7400-SAN,
L7500/L7505, 
L7500-SAN /
L7505-SAN 

Software Logger:
RHEL 6.6, 7.1
CentOS 6.6, 7.1
Logger Appliance:
Lx400: RHEL 5.5, 6.6
Lx500: RHEL 6.6

IE 10, IE 11
FF ESR 39
Chrome
(current)
Safari 8.x (on OS 
X 10.9)

EOS Lx400: 12/31/2016

6.0 P2
Jun-2015

6.0
6.0 P1
5.5 P2

L3400, 
L3500/L3505,
L7400, L7400-SAN,
L7500/L7505, 
L7500-SAN/
L7505-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Lx400: RHEL 5.5, 6.1, 
6.5 
Lx500: RHEL 6.2, 6.5

IE 10, IE 11
FF ESR 31
Chrome 
Safari 7.0 (on OS 
X 10.9)

EOS Lx400: 12/31/2016
EOS 5.5 P2: 4/30/2016

6.0 P1
Dec-2014

6.0 
5.5 P2
Tzdata 
Hotfix for 
5.5 P2

L3400, 
L3500/L3505
L7400, L7400-SAN,
L7500/L7505, 
L7500-SAN/
L7505-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Lx400: RHEL 5.5, 6.1, 
6.5 
Lx500: RHEL 6.2, 6.5

IE 10, IE 11
FF ESR 31
Chrome
Safari 7.0 (on OS 
X 10.9)

EOS Lx400: 12/31/2016
EOS 5.5: 4/30/2016
EOS 5.5 P2: 4/30/2016

6.0
Sep-2014

5.5 
5.5 P1

L3400, 
L3500/L3505,
L7400, L7400-SAN,
L7500/L7505, 
L7500-SAN/
L7505-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Lx400: RHEL 5.5, 6.1, 
6.5 
Lx500: RHEL 6.2, 6.5

IE 10, IE 11
FF ESR 31
Chrome
Safari 7.0 (on OS 
X 10.9)

EOS Lx400: 12/31/2016
EOS 5.5: 4/30/2016
EOS 5.5 P1: 4/30/2016

5.5 P2
Nov-2014

5.5 
5.5 P1
Tzdata 
Hotfix for 
5.5 P1

L3400, 
L3500,
L7400, L7400-SAN, 
L7500, L7500-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx400: 12/31/2016
EOS 5.5: 4/30/2016
EOS 5.5 P1: 4/30/2016
EOS 5.5 P2: 4/30/2016

5.5 P1
Apr-2014

5.3 SP1
5.5 

L3400, 
L3500,
L7400, L7400-SAN,
L7500, L7500-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx400: 12/31/2016
EOS 5.3 SP1: 3/31/2015
EOS 5.5: 4/30/2016
EOS 5.5 P1: 4/30/2016

5.5
Mar-2014

5.3 SP1
All 5.3 SP1 
Hotfixes

L3400, 
L3500,
L7400, L7400-SAN,
L7500, L7500-SAN

Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx400: 12/31/2016
EOS 5.5: 4/30/2016
EOS 5.3 SP1: 3/31/2015

* The operating systems for these Logger Appliance models vary based on the OS of the initial version. 

The following versions are currently supported for the listed appliances and browsers.



Logger Support Matrix  
Versions and Platforms in End of Support State

Version and 
Release Date

Upgrade 
Paths

Appliance
Models

Operating Systems Browsers
End of Support
(EOS)

5.5 P2
Nov-2014

5.5 
5.5 P1
Tzdata Hotfix 
for 5.5 P1

L3200 Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx200: 4/30/2015
EOS 5.5 P2: 4/30/2016

5.5 P1
Apr-2014

5.5 
5.3 SP1
All 5.3 SP1 
Hotfixes

L3200 Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx200: 4/30/2015
EOS 5.5 P1: 4/30/2016

5.5
Mar-2014

5.3 SP1 L3200 Software Logger:
RHEL 6.2, 6.5
CentOS 5.5, 6.5
Logger Appliance:
Various*

IE 9, IE 10
FF ESR 24

EOS Lx200: 4/30/2015
EOS 5.5: 4/30/2016

5.3 SP1
Apr-2013

5.3 L3200, 
L3400, 
L3500,
L7200, L7200-SAN, 
L7400, L7400-SAN,
L7500, L7500-SAN

Software Logger:
RHEL 6.2, 5.5
OEL 5.5
CentOS 6.2
Logger Appliance:
Various*

IE 8, IE 9
FF 12, FF 13

EOS Lx200: 4/30/2015
EOS 5.3 SP1: 3/31/2015

5.3
Oct-2012

5.2 
5.2 P1

L3200, 
L3400,
L7200, L7200-SAN, 
L7400, L7400-SAN

Software Logger:
RHEL 6.1 
OEL 5.5
CentOS 6.1
Logger Appliance:
Various*

IE 8, IE 9
FF 12, FF 13

EOS Lx200: 4/30/2015
EOS 5.3: 3/31/2015

5.2 P1
Feb-2012

5.1 
5.2 
5.2 Hotfix

L3200, 
L3400,
L7200, L7200-SAN, 
L7400, L7400-SAN

Software Logger:
RHEL 5.5
OEL 5.5
CentOS 5.5
Logger Appliance:
Various*

IE 8, IE 9
FF 3.6, FF 5.0

EOS Lx200: 4/30/2015
EOS 5.2 P1: 3/31/2015

5.2
Dec-2011

5.1 L3200, 
L3400,
L7200, L7200-SAN, 
L7400, L7400-SAN

Software Logger:
RHEL 5.5
OEL 5.5
CentOS 5.5
Logger Appliance:
Various*

IE 8, IE 9
FF 3.6, FF 5.0

EOS Lx200: 4/30/2015
EOS 5.2: 3/31/2015

5.1
Jun-2011

5.0 P2
5.0 P3

L3200, L3400,
L7200, L7200-SAN, 
L7400, L7400-SAN

Software Logger:
RHEL 5.4, 5.5
OEL 5.4
CentOS 5.4, 5.5
Logger Appliance:
Various*

IE 7, IE 8
FF 3.5, FF 3.6

EOS Lx200: 4/30/2015
EOS 5.1: 3/31/2015

The following versions are currently in an end-of-support state on the listed appliances.

* The operating systems  for these Logger Appliance models vary based on the OS of the initial version. 
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