ArcSight Risk Insight Release Notes

For Linux Operating System.

Software version: 1.0

Publication date: October 2013

This document contains information that is not included in books or Help.

Notes and limitations are identified with a Release Note number (RNxxxx). Use this number when
communicating with your HP Support representative.

Notes and Limitations

Language Support

(RN8489) Risk Insight is supported only in the English language:
o Userfacing text is available only in English.

o User-created content is supported only in English, but might work for some Western languages.

Browser Support

o (RN8713) The colorindication in the Overall Score Heat Map does not work properly if you are
using a client running on a Safari browser.

Workaround: Open this dashboard in another browser supported by ArcSight ESM. For
information on supported browsers, see ArcSight ESM Product and Platform Lifecycle.

¢ (RN9011) If you are using a client running on an Internet Explorer version 10 browser, dashboard
components, both out-of-the-box and custom dashboards, cannot be resized.

o (RN9021) If you are using a client running on an Internet Explorer browser, the dashboard builder
opens in a new browser window.

« (RN6575) You cannot import configuration data to Risk Insight if you are using a client running
on a Firefox browser.

Workaround: Open Risk Insight from a Chrome or an Internet Explorer browser.

Dashboards

o (RN8974) Inthe dashboards, the drill-down capability that supports root cause analysis, is only
available for assets that are displayed in the Asset Selector. Assets that are not displayed in the
Asset Selector, but are displayed in one of the dashboard components, will have faulty links.
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For example:

Suppose you want to evaluate asset A in the Risk Register. After you open the Risk
Register and select asset A in the Asset Selector, you can see that there are five children
assets with high risk scores displayed in the First Level Children Summary component—
assets B, C, D, E, and F. Asset B has the highest risk score and you would like to
determine the cause of this high score. Asset B is not displayed in the Asset Selector due to
a large business model. If you click asset B First Level Children Summary component, then

the application will not respond.

Workaround: Click the Show More link at the bottom of the asset list in the Asset Selector.
Locate the child asset that you want to analyze. After you find this asset in the asset list (you
might need to click Show More a few times), then the child asset link will work as expected in
the various components.

o (RN8986) If you try to open a dashboard after a session timeout, then you will get an error
message (instead of the login page).

Workaround: Click the Refresh button. You will be redirected to the login page.

o (RN8874) If you try to open a dashboard page that has been deleted (a dashboard page might
still appear as an option in the navigation bar menu because the menu was not yet refreshed),
then you will receive an error message. The error message does not close properly.

Workaround: Click the Refresh button. You will be redirected to the Risk Indicators page.
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Support

Visit the HP Software Support Online web site at:

http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed to manage your business. As a
valued support customer, you can benefit by using the support web site to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Download software patches

Manage support contracts

Look up HP support contacts

Review information about available services

Enter into discussions with other software customers

Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To find more information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp
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Legal Notices

Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

The network information used in the examples in this document (including IP addresses and host
names) is for illustration purposes only.

Restricted Rights Legend

Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice

© Copyright 2011 - 2013 Hewlett-Packard Development Company, L.P.

Follow this link to see a complete statement of copyrights and acknowledgments for all
HP ArcSight products: http://www.hpenterprisesecurity.com/copyright.

Trademark Notices

Adobe™ is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is a registered trademark of The Open Group.

This document is confidential.

Page 4 of 4 HP Risk Insight (1.0)



	ArcSight Risk Insight Release Notes
	Notes and Limitations
	Language Support
	Browser Support
	Dashboards



