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This document contains information that is not included in books or Help.

Notes and limitations are identified with a Release Note number (RNxxxx). Use this number when
communicating with your HP Support representative.

SAP BusinessObjects License Keys
Follow the instructions for deploying EnterpriseView as described in theHP EnterpriseView
Deployment Guide. When you reach the following steps in the deployment process, follow the
instructions described below:

1. When you install SAP BusinessObjects as described in the Install SAP BusinessObjects
Enterprise CMC section, use the following license key:

CSZ0F-13KG93M-Y40A00Y-1TCF

This license key provides license to ten concurrent users.

2. When you configure SAP BusinessObjects as described in theConfigure BusinessObjects
Enterprise section, do the following:

a. Open SAP BusinessObjects Enterprise CMC.

b. UnderManage, click License Keys.

c. In theAdd Key box, enter the following license key, and then click Add:

CRZ0K-U4KG938-Y40200S-W2K9

This license key provides license to two named users. (In SAP BusinessObjects, a named
user can access the application regardless of the number of users who are currently
connected.)

3. After you define users, as described in theSAP BusinessObjects Enterprise Administrator's
Guide, do the following:

a. Open SAP BusinessObjects Enterprise CMC.

b. UnderOrganize, click Users and Groups.

c. In the left pane, click User List.

d. In the right pane, click the user that you want to define as a named user.
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e. On theProperties page, underConnection Type, select Named User.

Note: The administrator user must be set as a named user.

Notes and Limitations
l (RN1971) When you create a user in SAP BusinessObjects, you cannot use anAccount Name

that you have used previously, even if that user was deleted and no longer exists in the system.
This issue can arise when an employee leaves the organization and later returns to work for the
organization.

Workaround:  Do not delete users in SAP BusinessObjects; instead, disable the user by
selecting theAccount is disabled check box, as described in the Tomodify a user account
section, in theManaging Users andGroups chapter, in theSAP BusinessObjects Enterprise
Administrator's Guide.

l (RN2211) The Last Imported On field on the Vulnerability Management window (displaying the
date of themost recent import update and whether there are any errors or notifications) and the
vulnerability data that is displayed in the grid, are not updated automatically.

Workaround:  To view themost updated import data, manually refresh the page.

l (RN2775) Out-of-the-box vulnerability printable reports in this version are asset-based. They
cannot be generated for all vulnerabilities regardless of the asset. If you create a report for All
Vulnerabilities, then the report will not contain data. However, you can create a customized
report that is not asset-based for all vulnerabilities. For more information, see theCreate an
EnterpriseView Report Using SAP BusinessObjects WebIntelligence section, in the
HP ArcSight EnterpriseView User Guide.

l (RN2871) If you create a customized report that utilizes the following objects, then the report
can include only one asset:

n Objects from theSoA class

n Objects from thePolicy Compliance class

n Objects from thePolicy Assessment class used inPolicy Assessment Context

To create a report for a single asset, use theAsset ID object as query filter and the
@AssetPrompt object as the prompt value.

l (RN3251) Because the SAP BusinessObjects license is limited to ten concurrent user sessions,
when a user logs out from EnterpriseView, it is not enough to close the browser. The user must
click Log Out in EnterpriseView in order to terminate the session. User sessions that are not
terminated properly continue running for an additional 30minutes after the browser is closed.

HP ArcSight EnterpriseView (1.0)Page 2 of 4

ArcSight EnterpriseView Release Notes
ArcSight EnterpriseView Release Notes



Support
Visit the HP Software Support Online web site at:

http://www.hp.com/go/hpsoftwaresupport

This web site provides contact information and details about the products, services, and support
that HP Software offers.

HP Software online support provides customer self-solve capabilities. It provides a fast and
efficient way to access interactive technical support tools needed tomanage your business. As a
valued support customer, you can benefit by using the support web site to:

l Search for knowledge documents of interest

l Submit and track support cases and enhancement requests

l Download software patches

l Manage support contracts

l Look up HP support contacts

l Review information about available services

l Enter into discussions with other software customers

l Research and register for software training

Most of the support areas require that you register as an HP Passport user and sign in. Many also
require a support contract. To register for an HP Passport ID, go to:

http://h20229.www2.hp.com/passport-registration.html

To findmore information about access levels, go to:

http://h20230.www2.hp.com/new_access_levels.jsp

HP ArcSight EnterpriseView (1.0)Page 3 of 4

ArcSight EnterpriseView Release Notes



Legal Notices
Warranty

The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.

The information contained herein is subject to change without notice.

The network information used in the examples in this document (including IP addresses and host
names) is for illustration purposes only.

Restricted Rights Legend
Confidential computer software. Valid license from HP required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software
Documentation, and Technical Data for Commercial Items are licensed to the U.S. Government
under vendor's standard commercial license.

Copyright Notice
© Copyright 2012 Hewlett-Packard Development Company, L.P.

Follow this link to see a complete statement of copyrights and acknowledgements for all ArcSight
products: http://www.arcsight.com/copyrightnotice.

Trademark Notices
Adobe™ is a trademark of Adobe Systems Incorporated.

Microsoft® andWindows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of TheOpenGroup.

This document is confidential.
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