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HP ArcSight Risk Insight
Support Matrix

This document describes current and platform support for HP ArcSight Risk Insight.
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RI Support 
ESM Release Operating System Supported
ESM 6.9.1c RHEL 6.7 New install of RI 1.1

Upgrade ESM6.8 Patch 2 and RI 
1.0 to ESM 6.9.1c

RHEL 6.5 to RHEL 6.7 Upgrade from RI 1.0 to 1.1

Upgrade ESM 6.5 SP1 with 
latest patch and RI 1.0 to ESM 
6.9.1c

RHEL 6.4 to RHEL 6.7 Upgrade from RI 1.0 to 1.1

ESM 6.9.1c with HA 6.9.1c RHEL 6.7 New install of RI 1.1

Notes: 
• There is no upgrade path from RI 1.0 to RI 1.1 on ESM 6.8 or ESM 6.5 with HA 1.0.
• RI 1.1 is not supported on RHEL 7.1, Cent OS 6.7, or Cent OS 7.1.
• See the HP ArcSight Risk Insight Technical Note: Upgrading Risk Insight 1.0 to 1.1 for 
details on the  upgrade process.
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