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Legal Notices

Warranty
The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty.
Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

The information contained herein is subject to change without notice.

The network information used in the examples in this document (including IP addresses and hostnames) is for illustration
purposes only.

HPE Security ArcSight products are highly flexible and function as you configure them. The accessibility, integrity, and
confidentiality of your data is your responsibility. Implement a comprehensive security strategy and follow good security
practices.

This document is confidential.

Restricted Rights Legend
Confidential computer software. Valid license from Hewlett Packard Enterprise required for possession, use or copying.
Consistent with FAR 12.211 and 12.212, Commercial Computer Software, Computer Software Documentation, and Technical
Data for Commercial Items are licensed to the U.S. Government under vendor's standard commercial license.

Copyright Notice
© Copyright 2016, 2017 Hewlett Packard Enterprise Development, LP

Follow this link to see a complete statement of copyrights and acknowledgements:
https://www.protect724.hpe.com/docs/DOC-13026

Support

Phone A list of phone numbers is available on the HPE Security ArcSight Technical Support

Page: https://softwaresupport.hpe.com/documents/10180/14684/esp-support-
contact-list

Support Web Site https://softwaresupport.hpe.com

Protect 724 Community https://www.protect724.hpe.com

Contact Information

Revision History

Date Description

01/25/2017 l Clarified that Quick Flex Parser Tool is supported on 64-bit Windows systems. It is
not supported on 32-bit Windows systems.

12/12/2016 l Initial release of the Release Notes.
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Quick Flex Parser Tool Release 1.0
These release notes pertain to release 1.0 of the Quick Flex Parser Tool.

Supported Versions
The Quick Flex Parser Tool has been certified with SmartConnector Framework release 7.3.0.7886.0.
Use of this tool with earlier framework releases is not supported.

System Requirements
l Windows 7 64-bit

l Windows 10 64-bit

l Red Hat Linux 7.2 64-bit

Note: Quick Flex Parser Tool is not supported on 32-bit systems.

Installation
Download the Quick Flex Parser Tool executable to your local filesystem. Double-click the executable
and follow the prompts to install Quick Flex Parser Tool.

Note:
l By default, Quick Flex Parser Tool is installed into the c:\arcsight\QuickFlex_1.0 folder

(Windows) or the /opt/arcsight/QuickFlex_1.0 directory (Linux).

l If you attempt to install over a previously installed copy of Quick Flex Parser Tool, you will be
asked to quit the installer.

l If you attempt to uninstall Quick Flex Parser Tool while it is running, you will be asked to quit the
uninstaller.

Known Issues
l Before loading syslog log files into Quick Flex Parser Tool, you must remove the header from the file.

l Quick Flex Parser Tool does not process comment lines. You must remove comment lines from the
log file before loading it into the tool.
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l Before testing syslog parser files against the connector, you must restore the header to the log file.

l Create your base regex before creating token filters. If you do not, then the token filters created
before the base regex will not be valid.

l Defective token filters are added to the generated parser file. For example, if you create a token filter
with duplicate assignments and click Save (which opens a duplicate assignment warning), then click
Generate Parser in the Log View window, then the defective token filter is present in the output.

Workaround: Disable the defective token filter.

l Some windows might require resizing in order to see the scroll bars.

l If you performmultiple installations of Quick Flex Parser Tool on your filesystem, then the icon in
ProgramFiles will point to the most recently installed version.

Verify Your Files
HPE provides a digital public key for you to verify that the signed software you received is indeed from
HPE and has not been manipulated in any way by a third party.

Visit the following site for information and instructions:

https://h20392.www2.hpe.com/portal/swdepot/displayProductInfo.do?productNumber=HPLinuxCod
eSigning
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Send Documentation Feedback
If you have comments about this document, you can contact the documentation teamby email. If an
email client is configured on this system, click the link above and an email window opens with the
following information in the subject line:

Feedback on Release Notes (Quick Flex Parser Tool 1.0)

Just add your feedback to the email and click send.

If no email client is available, copy the information above to a new message in a web mail client, and send
your feedback to arc-doc@hpe.com.

We appreciate your feedback!
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