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This document describes new features and resolved issues for IDOL Site Admin 10.9.0.

You can retrieve the latest available product documentation from the HP Autonomy Knowledge
Base on the Customer Support site.
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New in this Release

This section lists the enhancements to IDOL Site Admin version 10.9.0.

« New release packaging. IDOL Site Admin is now available as a single multiplatform .zip file,
available on the HP Autonomy Download Center under the ALL Platform.

You must provide your own executables for the Community, Content, Controller, and
Coordinator components (Controller and Coordinator are available in the Service Control section
of the Download Center).

Note: The list of supported platforms remains unchanged.

Resolved Issues

There were no resolved issues in IDOL Site Admin version 10.9.0.
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IDOL Site Admin

Documentation

The following documentation was updated for this release.

IDOL Site Admin User Guide

IDOL Site Admin Installation Guide

Controller Reference

Coordinator Reference

You can retrieve the most current product documentation from the HP Autonomy Knowledge Base
on the Customer Support Site.

A document in the Knowledge Base displays a version number in its name, such as IDOL Server
7.5 Administration Guide. The version number applies to the product that the document describes.
The document may also have a revision number in its name, such as IDOL Server 7.5
Administration Guide Revision 6. The revision number applies to the document and indicates that
there were revisions to the document since its original release.

Autonomy recommends that you periodically check the Knowledge Base for revisions to
documents for the products your enterprise is using.

To access Autonomy documentation

1.

Go to the Autonomy Customer Support site:

https://customers.autonomy.com

Click Login.

Type the login credentials that you were given, and then click Login.

The Customer Support Site opens.

Click Knowledge Base.

The Knowledge Base Search page opens.

Search or browse the Knowledge Base.

To search the knowledge base:

m Inthe Search box, type a search term or phrase and click Search.
Documents that match the query display in a results list.

To browse the knowledge base:
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m Select one or more of the categories in the Browse list. You can browse by:

o Repository. Filters the list by Documentation produced by technical publications, or
Solutions to Technical Support cases.

o Product Family. Filters the list by product suite or division. For example, you could
retrieve documents related to the iManage, IDOL, Virage or KeyView product suites.

o Product. Filters the list by product. For example, you could retrieve documents related to
IDOL Server, Virage Videologger, or KeyView Filter.

o Version. Filters the list by product or component version number.

o Type. Filters the list by document type. For example, you could retrieve Guides, Help,
Packages (ZIP files), or Release Notes.

o Format. Filters the list by document format. For example, you could retrieve documents
in PDF or HTML format. Guides are typically provided in both PDF and HTML format.

6. Toopen adocument, click its title in the results list.

To download a PDF version of a guide, open the PDF version, click the Download icon & in
the PDF reader, and save the PDF to another location.

To download a documentation ZIP package, click Get Documentation Package under the

document title in the results list. Alternatively, browse to the desired ZIP package by selecting
either the Packages document Type or the ZIP document Format from the Browse list.
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