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PlateSpin Migrate 2020.2 includes new features and enhancements and resolves several previous known 
issues.

The documentation for this product is available in HTML and PDF formats on the PlateSpin Migrate 2020.2 
Documentation website (https://www.microfocus.com/documentation/platespin/platespin-migrate-2020-2/).

This product contains undocumented utilities that the Technical Support team might use to diagnose or correct 
problems.

 “Documentation Updates” on page 1
 “What’s New for AWS Quick Start” on page 2
 “What’s New for Migrate Server in Azure Cloud” on page 2
 “What’s New” on page 3
 “Migrate API” on page 4
 “Deprecated Platforms” on page 4
 “Known Issues” on page 5
 “Resolved Issues” on page 5
 “Installing or Updating PlateSpin Migrate” on page 6
 “Licensing Information” on page 6
 “Previous Releases” on page 6
 “Contacting Micro Focus” on page 6
 “Legal Notice” on page 7

Documentation Updates
The following changes have been made to this document since the release of PlateSpin Migrate 2020.2.

September 2020
PlateSpin Migrate discontinues support for migration to Azure China targets.
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April 2020

March 2020

February 2020

What’s New for AWS Quick Start
PlateSpin Migrate updates the AWS Quick Start support to help you quickly and easily deploy PlateSpin 
Migrate 2020.2 server on the AWS Cloud in addition to the existing support for deploying PlateSpin Migrate 
2019.11 server on the AWS Cloud. For more information about the Quick Start, see Micro Focus PlateSpin 
Migrate on AWS (https://aws.amazon.com/quickstart/architecture/micro-focus-platespin-migrate/).

What’s New for Migrate Server in Azure Cloud
PlateSpin Migrate 2020.2 server image for Azure Global and Azure China are now available in Microsoft Azure 
Marketplace. This is in addition to the PlateSpin Migrate 2019.11 server image and replication environment for 
Azure Global and Azure China that are already available in the Microsoft Azure Marketplace.

In the Azure Marketplace, search for “PlateSpin”, then select the PlateSpin Migrate and PlateSpin Replication 
Environment images from Micro Focus.

Location Update

What’s New for AWS Quick Start This section is new.

Location Update

What’s New for Migrate Server in Azure Cloud Updated this section with the information that PlateSpin 
Migrate 2020.2 server image for Azure China is also 
available in Microsoft Azure Marketplace.

Location Update

What’s New for Migrate Server in Azure Cloud Added this section.

Migrate API Added this section.
2 September 2020

https://azuremarketplace.microsoft.com/en-us/marketplace/apps?search=platespin
https://aws.amazon.com/quickstart/architecture/micro-focus-platespin-migrate/
https://aws.amazon.com/quickstart/architecture/micro-focus-platespin-migrate/


What’s New
PlateSpin Migrate 2020.2 includes several new features and enhancements. 

Many of these improvements were made in direct response to suggestions from our customers. We thank you 
for your time and valuable input. We hope you continue to help us ensure that our products meet all your 
needs.

 “AWS Migration Enhancements” on page 3
 “Source Workload Support Enhancements” on page 3
 “Target Platform Support Enhancements” on page 3
 “Installer Enhancements” on page 4
 “PlateSpin Configuration Settings” on page 4

AWS Migration Enhancements
 Support for New AWS Instance Types  

PlateSpin Migrate adds support for the following new instances offered by Amazon Web Services since the 
Migrate 2019.11 release: 

m5n, m5dn, r5n, r5dn

Source Workload Support Enhancements
 Support for migration of Windows Server 2019 source workloads

NOTE: For migration of Windows Server 2019 workloads to AWS cloud, only t2 instances are supported. 

 Enhanced support for the following previously-supported Linux source workloads: 
 Precompiled blkwatch drivers for the Red Hat Enterprise Linux (RHEL) 7.7, Oracle Linux 7.7, Cent OS 

7.7 workloads, which were supported in the PlateSpin Migrate 2019.11 release, are now included in 
the PlateSpin Migrate software. See List of Distributions in the User Guide.

 Support for conversion of a SLES 12 SP4 BIOS workload with a default LVM-based installation 
irrespective of whether it has partitions or not. 

Target Platform Support Enhancements
 Support for Target VMware 6.7 U3 Platforms

 VMware vCenter 6.7 U3
 VMware ESXi 6.7 U3

 Support for migrations to Microsoft Azure-connected Azure Stack:
 For information about the prerequisites for migration to Azure Stack, see Prerequisites for Migration 

to Microsoft Azure.
PlateSpin Migrate 2020.2 Release Notes 3

https://www.microfocus.com/documentation/platespin/platespin-migrate-2019-11/pdfdoc/migrate-user/migrate-user.pdf#t418a8rr8830
https://www.microfocus.com/documentation/platespin/platespin-migrate-2019-11/pdfdoc/migrate-user/migrate-user.pdf#prereqcloudazure
https://www.microfocus.com/documentation/platespin/platespin-migrate-2019-11/pdfdoc/migrate-user/migrate-user.pdf#prereqcloudazure


 For information about options used for discovering Azure Stack, see Options for Microsoft Azure 
Location Target.

 For configuring migrations to Azure Stack, see Configuring Migration of a Workload to Microsoft 
Azure.

 Enhanced the default SCSI adapter selection algorithm for SLES 11 and SLES 12 target workloads: 
 For migrations to ESX 6.0 or later: The default SCSI adapter type for SLES 11 and SLES 12 workloads is 

set to Paravirtual (PVSCSI).
 For migrations to ESX 5.5: The default SCSI adapter type for SLES 11 workloads is set to LSI Logic 

Parallel.

For information about configuring the SCSI Adapter and VMware tools for the target workload, see 
“Configuring the SCSI Adapter and VMware Tools for the Target Workload” in the User Guide.

Installer Enhancements
PlateSpin Migrate 2020.2 enhances the Install PlateSpin Migrate Prerequisites script to restart 
automatically after the Migrate host server is rebooted when prompted by the script. It is therefore no longer 
required to manually restart the Install PlateSpin Migrate Prerequisites script after the reboot.

PlateSpin Configuration Settings
 Ability to Use a Public IP First When Registering the Target Cloud Instance With Migrate Server: 

PlateSpin Migrate 2020.2 introduces a new configuration parameter named UsePublicIPForRegistration 
with a default value of True. This default setting enables PlateSpin Migrate to first use a public IP address 
to register the target cloud instance with the Migrate server during migration. If the public IP address is 
not reachable, the connection attempt fails back to using a private IP address, and vice versa. See Using 
Public IP to Register the Target Cloud Instance With Migrate Server in the User Guide. 

 Ability to Retain the Source VMware Tools on the Target Workload: 
For workloads configured with the Install VM Tools option, the default behavior of PlateSpin Migrate is to 
remove the source workload VMware tools and install target workload-specific VMware tools on the 
target workload. PlateSpin Migrate controls this behavior by using the RetainSourceVMTools parameter 
that is set to False by default. To enable PlateSpin Migrate to retain the source VMware tools on the target 
workload, set the value of RetainSourceVMTools to True. See “Retaining the Source VMware Tools on the 
Target Workload” in the User Guide.

Migrate API
Version 2019.8 is the latest release version of PlateSpin Migrate API. No API-related changes have been made 
post 2019.8 release.

Deprecated Platforms
PlateSpin Migrate 2020.2 discontinues support for Microsoft Hyper-V as a supported target platform.

IMPORTANT:  Before you upgrade from PlateSpin Migrate 2019.11 to PlateSpin Migrate 2020.2, ensure that 
you complete planned migrations that involve configurations and functions that will be deprecated in version 
2020.2.
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Known Issues
Micro Focus strives to ensure our products provide quality solutions for your enterprise software needs. The 
following issues are currently being researched. If you need further assistance with any issue, please contact 
Micro Focus Support and Services (http://www.microfocus.com/support-and-services).

This document lists the known issues specific to the PlateSpin Migrate 2020.2 release. For information about 
known issues from previous releases, see the Previous Releases Release Notes. These issues might still be 
applicable in this release unless they have been marked as resolved in intervening releases.

 “Known Issues for Upgrade” on page 5

Known Issues for Upgrade

After Upgrade, Web Interface Continues to Display an Asterisk Symbol For Newly-
Supported AWS Instances That Were Previously Unsupported
Issue: The PlateSpin Migrate Web Interface displays an asterisk on unsupported AWS instances to indicate 
experimental support for untested instances available in the release. 

PlateSpin Migrate 2019.11 did not include support for AWS instance types such as m5n, m5dn, r5n, r5dn and 
the PlateSpin Migrate Web Interface displayed the asterisk on all such unsupported AWS instances.

After an upgrade, the Web Interface continues to display an asterisk for such instances when you edit a 
migration job that is previously configured with an AWS instance type unsupported in PlateSpin Migrate 
2019.11 even though the instance type is now supported in PlateSpin Migrate 2020.2. (Bug 1162218)

Workaround: The m5n, m5dn, r5n, r5dn instances are supported in PlateSpin Migrate 2020.2. Do either of the 
following:

 Ignore the asterisk symbol for these instances and configure the migration job using these instances.
 In the Migrate Web Interface, refresh the AWS target to remove the asterisk symbol for the supported 

instances. 

Resolved Issues
PlateSpin Migrate 2020.2 resolves the following previously known issues.

 “Managed Name Field Is Empty after Switching Options for Storage Layout and Disabling and Re-Enabling 
Azure Managed Disks” on page 5

 “Invalid DNS Entry Error When Configuring Network Settings” on page 6

Managed Name Field Is Empty after Switching Options for Storage Layout and 
Disabling and Re-Enabling Azure Managed Disks
Issue: On the Configuration page for migrations to Azure, Migrate suggests default names for managed disks in 
the Managed Name field when Azure Managed Disks is enabled (default). If you switch back and forth between 
the Storage Layouts and disable and re-enable Azure Managed Disks, the suggested names in the Managed 
Name fields are no longer available. (Bug 1143724)
Fix: The suggested names in the Managed Name fields are now available even if you switch back and forth 
between the Storage Layouts and disable and re-enable Azure Managed Disks.
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Invalid DNS Entry Error When Configuring Network Settings
Issue: When you configure network settings for migrations to Microsoft Azure, some source workload DNS 
configurations might result in empty string values for a connection’s DNS entry. These empty values cause the 
Azure API to throw an exception, and the migration fails to run. (Bug 1146916)
Fix: Null or empty string values in the DNS entry for a network connection are now filtered.

Installing or Updating PlateSpin Migrate
PlateSpin Migrate 2020.2 provides the Install PlateSpin Migrate Prerequisites PowerShell script to check for 
and install prerequisite software and apply the appropriate configuration: ASP.NET, IIS, and .NET Framework. 
See “Installing Prerequisite Software” in the Installation and Upgrade Guide.

To install PlateSpin Migrate 2020.2, see “Installing PlateSpin Migrate” in the Installation and Upgrade Guide.

To apply PlateSpin Migrate 2020.2 to your PlateSpin Server, you must have an existing installation of PlateSpin 
Migrate 2019.11 on a supported Windows platform. See “Upgrading Migrate” in the Installation and Upgrade 
Guide.

NOTE: To upgrade from an existing installation of PlateSpin Migrate 2019.11 Server to a supported new host 
platform, see “Upgrading Migrate to a New Host Platform” in the Installation and Upgrade Guide.

Licensing Information
For information about activating a new license, see “PlateSpin Migrate Product Licensing” in the User Guide.

Previous Releases
For documentation that accompanied earlier releases, visit the PlateSpin Documentation website and scroll to 
the release that you are looking for.

Contacting Micro Focus
For specific product issues, contact Micro Focus Support at https://support.microfocus.com/contact/.

Additional technical information or advice is available from several sources:

 Product information and resources: https://www.microfocus.com/products/platespin-migrate/
 Micro Focus Customer Center: https://www.microfocus.com/customercenter/
 Product knowledge base and videos: https://www.microfocus.com/support-and-services/
 Micro Focus Communities for PlateSpin: https://community.microfocus.com/t5/PlateSpin/ct-p/PlateSpin/
 PlateSpin Idea Exchange: https://community.microfocus.com/t5/PlateSpin-Idea-Exchange/idb-p/

PlateSpin_Ideas/tab/most-recent/
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Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see https://www.microfocus.com/about/legal/.

© Copyright 2020 Micro Focus or one of its affiliates.
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